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Dear Patient:

Thank you for choosing Ohio Orthopaedic Center for your medical
needs. Our staff has prepared this informational sheet to insure that
your visit is a pleasant one. We look forward to serving you and
building a lifetime relationship.

Insurance Card — We must be able to verify insurance, so it is
important to bring your card to each appointment. Also, let our staff
know if there has been a change in insurance from a previous visit.

Referrals

Many insurance companies require a referral from your family doctor
before we can treat you. Please check with your insurance company
and if a referral is needed have your family doctor send it to us prior to
your appointment.

Co-Payment

If your insurance has a co-payment please have it with you at each
appointment. Our contracts with these companies require us to collect
co-pays prior to each visit.

Self Pay

If you do not have health insurance payment in full is required for each
appointment. If your visit is due to an urgent medical condition, and
you cannot pay in full, please contact our billing department for a
payment plan.

Workman’s Compensation
Patients without a BWC claim number must have an insurance card or
pay in full at the appointment until the claim is approved.

Auto, Personal Injury & Third Party Liability Claims
We do not accept protection letters from attorneys or insurance
companies.

Thank you again for choosing us - please call if you have any
questions.






